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Reminder!

Troops cannot do any  

additional money earning  

activities between September  

22 and November 19. Unless  

they are doing activities that  

assist in financial literacy or  

cookie badge programs.

Also, to request to do outside  

money earning activities  

Troops must have  

participated in the 2023  

Cookie Program and the  

current Fall Program.

Set Your Service Units Goals

September 1 – 24 – SU – In Person Troop Trainings  

September 10 – Council 1st Upload of Troops and Girls  

September 12 – SU Fall Coordinator Training – Zoom

September 16 & 17 – Fall Rally – GIRLS GET NUTTY!

September 19 – Troop Fall Coordinator Training Date

September 19 – Login for all adult Volunteers is live

• Check that all your Troop are in the system

• Contact info@girlscoutsccc.org if there are some missing

September 22 – Fall Sale Begins – Go Day!  

October 19 – In-Person Sales end – All orders in  

(Troop lock out day is the 19th)

• Make sure all Troops girl order card orders are entered

November 2,3,4 – Product Delivery Days

November 17 – ACH 1 – 50% of Balance Due to Council

November 19 – Fall Sale ends

• Make sure all rewards are selected

December 1 – Final ACH draft

mailto:info@girlscoutsccc.org
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2023 Fall Troop Information Packets





The Program itself is a learning 

experience

Troops use money earned from the 

program participate in fun 

adventures like travel and camp

Troops use money earned to give 

back to their community

The program helps fund the entire 

Girl Scout Experience
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Has a PGA of 36
Nut/Candy Items

In the 2024 Cookie Program









NEW





NEW

2023 Fixed Shipping Option for TNC Direct Ship

Items Freight Charge

1 to 3 $14.00 

4 to 6 $17.00 

7 to 9 $20.00 

10 to 12 $23.00 

Every three thereafter $3.00 more

Ground with Ice (add'l) $2.00

2nd Day Air with Ice (add'l) $20.00



New image

How to earn? – Sell 5 Care to Share Items



How to earn? – Sell 5 Magazine Subscriptions



NEW



NEW
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5 – Magazine Subscriptions
18 – emails sent
38 – Nut/Candy Items Sold





Girls who troops opt out of rewards will only  
earn patches and the 150+ level reward.













Troop has $1000 in Fall Sales
Patch goes into production at goal
Patch mailed directly to volunteer
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Toggle on the “Include  
Financials” this means a  troop 
owes funds or a Girl Scout 
owes the troop funds.





M2 – SU’s – You will get an email  
confirmation when rewards will arrive in  
December.
Count – your rewards should match your  
packing slips
SU – Troops – print troop delivery tickets.  
Have troops confirm before you give to  
them.
Troops to girls – have troops print out girl  
delivery tickets w/financials – make sure the  
family confirms before you give to them.

If you, the SU reward coordinator are short  
any items, we need to know right away. We  
will only have a one-time re-order, order.



•

•

•

Available for easier picking and 
packing



Fall Product Program  
CustomerCare

M2’s Customer Care team is cross-trained to handle tech  
support, volunteer/participant and customer inquiries

100% customer satisfaction guarantee

•

•

•

•

•

•

•

•

•

•

•

•




	Slide 1: 2023 FALL PRODUCT PROGRAM TRAINING
	Slide 2
	Slide 3
	Slide 4
	Slide 5: 5 SKILLS ACQUIRED THROUGH GIRL SCOUT LEADERSHIP EXPERIENCE  Goal Setting Money Management People Skills Decision Making Business Ethics  Plus Girl Scout Programs, Camp, Troop Activities & Giving Back
	Slide 6: YOUR IMPACT ON THE  GIRL SCOUT’S EXPERIENCE
	Slide 7: THE GIRL SCOUT’S PERSONALIZED EXPERIENCE  What’s their ”why”?
	Slide 8: OCELOT  Wide distribution from northern Argentina to the southwestern U.S.  Up to 3 feet in length, 35 pounds and runs up to 38 MPH  Solitary and exclusive territories which can range upwards of 35 square miles  Endangered due to habitat destruct
	Slide 9: TROOP PROCEEDS  20% of Total Sales  of all Nut and Candy Items (in-person and online) Opt Out Troops 25%  Plus  $2 for all magazine subscription, Bark Box and Tervis Tumblers™  orders.  Each participating Girl Scout contributed $363 to troop/Prog
	Slide 10
	Slide 11: PRODUCTS  GIRL SCOUT SUPPORTERS CAN PURCHASE   Nuts & Chocolates  Magazines & More  Tervis® Tumblers  BARK Box 
	Slide 12: ONLINE SHOPPING SITES   Your Girl Scouts Supporters select their desired product line   Nuts & Chocolates have two delivery options:  Girl Delivered or Direct Ship
	Slide 13: DELICIOUS NUTS & CHOCOLATES  Council’s Top Selling Items  
	Slide 14: THREE  NEW PRODUCTS
	Slide 15: TROPHY  NUT TINS  Perfect for Gifts and Treats!
	Slide 16: Fixed Direct Shipping Costs  Nuts/Chocolates only
	Slide 17: CARE TO SHARE  Customer makes purchase to support Operation Gratitude and other local community partners.  Orders can be placed through order card, online girl delivered or direct ship channels  Products are distributed by council and are not de
	Slide 18: MAGAZINES  Top selling magazines offered  Easy renewal  No cost shipping
	Slide 19: PRODUCTS GIRL SCOUT SUPPORTERS CAN PURCHASE   Tervis® Tumblers 
	Slide 20: PRODUCTS GIRL SCOUT SUPPORTERS CAN PURCHASE   Girl Scout themed mini BarkBox 
	Slide 21
	Slide 22: HOW TO GET STARTED   Online to purchase nuts & chocolates, magazines, Tervis® Tumblers and BarkBox  In-person with nut order card  
	Slide 23: GIRL SCOUT’S PLATFORM SET-UP   
	Slide 24: GIRL SCOUT’S PERSONALIZED  EXPERIENCE  Design an Avatar       
	Slide 25: TOOLS TO RUN A BUSINESS  Send emails  Share My Site with social media and texting  Printable business cards  Door hangers with QR codes
	Slide 26: GIRL SCOUTS DASHBOARD  Additional emails/social media/texts  Girl Scout’s avatar room with virtual rewards & troop photo  Manage nut card  order entry  Select rewards  Sales reports
	Slide 27
	Slide 28:   In Fall 2023 Create your avatar Send out 18 emails  In Cookies 2024 Sell 275 boxes of cookies  DONE!  *Girls will be sent the  patch in summer 2024  *Avatars must be created by November 19
	Slide 29: GIRL SCOUT REWARDS
	Slide 30
	Slide 31: VOLUNTEER EXPERIENCE
	Slide 32: TROOP VOLUNTEER ACCESS  Email invitation to login  Troop training video  Queue Parent/Adult Email Campaign  Volunteer avatar    
	Slide 33: PARENT/ADULT EMAIL CAMPAIGN   Email addresses uploaded by council  Edit or enter missing parent/adult emails  Email with instructions on how to participate
	Slide 34: TROOP DASHBOARD   Messaging  Manage nut card order entry  Select rewards  Sales reports  Banking and payments 
	Slide 35: TROOP VOLUNTEER REWARDS  
	Slide 36: SERVICE UNIT DASHBOARD   Messaging  Manage nut card order entry  Sales reports  Banking and payments 
	Slide 37: FAQs  How do I reset my password?  When can a supporter expect a direct ship nut order placed online?  When will a participant receive their Personalized Patch?  What if a participant didn’t find their name as they log into the platform?  When c
	Slide 38: SUPPORT & WHAT’S NEXT  M2 Customer Care  Nut/chocolate & reward delivery  Getting started…
	Slide 39
	Slide 40: DELIVERY OF NUTS/CHOCOLATES  Troop pick-up  Girl Scout pick-up
	Slide 41: NUT AND CANDY ITEMS DELIVERY TICKETS   
	Slide 42: BALANCING FINANCES  Sales reports  Banking and payments
	Slide 43
	Slide 44: DELIVERY TICKETS       
	Slide 45: Fall Product Program  CustomerCare
	Slide 46: THANK YOU!  For your continued support of Girl Scouting and the Fall Product Program.    We look forward to a successful 2023 Program!  

