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Girl Scouts of California’s Central Coast
Manager, Business Intelligence & Automation	
Job Description
	Title:
	Manager, Business Intelligence & Automation

	FLSA Status:
	Exempt — Administrative

	Revision Date:
	July 2026

	Department:
	Finance

	Reports to:
	Controller

	Supervises:
	No direct reports; leads cross-departmental project teams



Salary Range:
1. Minimum: $70,304.00 annually
1. Midpoint: $71,402.00 annually
1. Maximum: $72,500.00 annually
General Summary
The Manager of Business Intelligence & Automation is the council's internal expert and technical resource on how artificial intelligence, analytics, and business systems are used to advance mission delivery. This is a builder-and-teacher role: the position designs GSCCC's approach to AI adoption, evaluates and configures the tools, writes the automations and code that remove manual work from staff workflows, and then works shoulder-to-shoulder with colleagues until new practices hold across the organization.
The position owns the council's strategic financial analysis and troop banking oversight, and is accountable for data integrity across Salesforce, Looker, Virtuous, MIP, and GSUSA platforms. It carries out that work by building systems: automated monitoring and validation that sustain data quality without manual intervention, self-service dashboards that allow staff to answer their own recurring questions, and training designed for genuine capability transfer, so that AI fluency is distributed across the organization rather than concentrated in this position.
Success in this role is measured by how much staff capacity is directed toward mission work: fewer hours lost to data cleanup and manual reconciliation, faster answers to programmatic and financial questions, and a staff body that reaches for these tools with both confidence and appropriate caution. The position exercises independent judgment in evaluating vendors, determining which processes should be automated and which require continued human judgment, setting the standards under which AI may touch member data, and defining the change-management approach for each department.
Because GSCCC serves girls, this role carries a particular obligation. Member records include the personal information of minors, and council financial data includes troop-level accounts held in trust. The position is accountable for ensuring that every tool, integration, and workflow it introduces protects that information — and for declining any use case that cannot meet that standard.
Key Responsibilities
AI Strategy, Evaluation, and Deployment
1. Develops and maintains the council's AI adoption roadmap, identifying which functions and workflows offer the greatest return and sequencing implementation accordingly.
1. Installs, configures, provisions, and administers AI tools and accounts council-wide, including user access, permissions, usage controls, and license cost management.
1. Serves as primary point of contact with AI and analytics vendors.
1. Advises the CEO, Controller, and senior director team on the operational, financial, and risk implications of AI adoption decisions.
Training, Co-Working, and Change Management
1. Designs and delivers the council's AI literacy curriculum, tailored by department and by role, for staff across all levels of technical comfort.
1. Works directly alongside staff in their actual workflows — co-working sessions, standing office hours, and embedded project support — to move colleagues from awareness to independent, confident use.
1. Builds and maintains internal documentation, prompt libraries, templates, and reference materials that allow staff to sustain new practices without ongoing hands-on support.
1. Assists staff with business process and application training, including new, refresher, and upgrade sessions.
1. Assesses departmental readiness and adoption, identifies where uptake is stalling, and adjusts the training and support approach accordingly.
1. Mentors staff and cultivates departmental champions to foster a culture of informed, data-driven decision-making.
Automation, Development, and Technical Build
1. Writes, tests, documents, and maintains scripts, automations, integrations, and internal tools that eliminate manual and repetitive staff work.
1. Designs and builds AI-assisted workflows and agents for functions such as reporting, registration processing, correspondence, data validation, reconciliation, and document generation.
1. Determines which processes are appropriate candidates for automation and which require continued human judgment, and documents that reasoning for leadership.
1. Builds and maintains dashboards and self-service reporting so that staff can answer their own recurring questions.
1. Writes, troubleshoots, and maintains reports, collaborating with other departments, volunteers, and vendors as needed.

AI Governance, Privacy, and Risk
1. Drafts and maintains the council's AI acceptable use policy, data handling standards, and staff guidance, in coordination with the CEO, Controller, and legal counsel as appropriate.
1. Reviews proposed AI use cases for privacy, confidentiality, and reputational risk — with particular attention to the personal information of minors and to troop financial data — and escalates or declines use cases that cannot be adequately safeguarded.
1. Maintains a current inventory of AI tools in use, the data each can access, and their approved use cases.
1. Trains staff to recognize and avoid the failure modes of AI tools, including fabricated output, inadvertent disclosure of confidential information, and over-reliance on unverified results.
Strategic Financial Analysis and Troop Banking
1. Develops advanced dashboards and predictive financial reports to inform executive decision-making.
1. Oversees troop banking processes, ensuring adherence to Girl Scout troop finance guidelines and compliance requirements.
Business Analysis and Systems Improvement
1. Collaborates with stakeholders to identify operational challenges and design data-driven solutions.
1. Conducts needs assessments and gap analyses to recommend system improvements and workflow optimizations.
1. Develops and documents workflows, process improvements, and system enhancements to streamline operations.
Data Integrity and Systems Governance
1. Owns the council's data quality standards across the Volunteer System, Salesforce, Virtuous, and Looker, and is accountable for the integrity of data used in decision-making at all levels of the organization.
1. Designs and implements automated data quality monitoring, validation, and correction — including duplicate detection, zip code and territory assignment, and lead routing — in place of manual review wherever technically feasible.
1. Supports council-wide data functions and user account maintenance, automating routine administration where possible.
Project Leadership and Stakeholder Engagement
1. Leads planning and execution of projects involving new tools, system upgrades, and automation, including timelines, milestones, and deliverables.
1. Supports cross-functional teams in aligning data and technology strategies with organizational objectives.
1. Performs other duties as assigned or necessary.

Qualifications
Education and Experience
1. Bachelor's degree in Data Science, Business Analytics, Computer Science, Information Systems, or a related field preferred; equivalent professional experience may be substituted.
1. Minimum of three years' progressively responsible experience in data analysis, business systems administration, financial reporting, or technology enablement.
1. Demonstrated experience implementing new tools or systems for non-technical users, including responsibility for training and adoption.
Skills and Competencies
1. Demonstrated working proficiency with generative AI tools, including practical experience applying them to real business workflows.
1. Practical coding and scripting ability sufficient to build and maintain automations and integrations — for example SQL, Python, R, or JavaScript — with willingness and aptitude to extend that skill set as the role requires.
1. Proficiency with analytics and business intelligence tools such as Looker, Tableau, or Power BI.
1. Expert-level proficiency in Microsoft Excel, including advanced functions and macros; strong overall proficiency with Microsoft 365.
1. Advanced proficiency in accounting and ERP systems; MIP experience a plus.
1. Familiarity with Salesforce administration, including reporting, data quality management, and user support.
1. Demonstrated ability to teach technical concepts to non-technical colleagues with patience, clarity, and adaptability.
1. Proven ability to lead cross-functional teams and mentor staff.
1. Sound judgment regarding confidentiality, data privacy, and the protection of member and troop financial information.
1. Excellent communication abilities in working with internal teams, volunteers, and external vendors.
Key Performance Indicators (KPIs)
1. Rate of staff adoption and independent use of approved AI tools, by department.
1. Timely delivery of accurate financial reports, dashboards, and forecasting models.
1. Compliance with Girl Scout troop finance guidelines and standards.
1. Zero incidents of confidential or member data exposure through AI tools or integrations.
1. Successful transition and implementation of new software across departments.
1. Positive staff feedback on training, co-working support, and documentation quality.
1. A current, complete, and accurate AI tool and use-case inventory.
1. 100% of AI tools documented and risk-reviewed, with required AI training completed by all applicable staff within established timelines.
Work Environment and Conditions
1. This position operates in a professional office environment with occasional travel to council offices, program centers, troop meetings, and events.
1. Ability to occasionally work more than the assigned work schedule as council operations require.
1. Ability to have daily access to reliable personal transportation for work, and to travel in a car as a driver or passenger for extended periods.
1. Ability to sit and work at a computer display for extended periods.
1. Must successfully complete a criminal history background check.
1. Maintain throughout employment a valid CA driver's license and insured vehicle in good working order; must provide a DMV printout and proof of insurance.
Location
Assigned to one of the following centers: Castroville, San Luis Obispo, Thousand Oaks, or Ventura.
Commitment to Diversity, Equity, Inclusion, Accessibility, and Equal Opportunity
Girl Scouts of California's Central Coast (GSCCC) is an Equal Opportunity Employer dedicated to creating a diverse, equitable, and inclusive environment where every team member feels valued, respected, and empowered. We are committed to prohibiting discrimination and harassment of any kind based on race, color, religion, sex (including pregnancy, gender identity, and sexual orientation), national origin, age, disability, genetic information, marital status, veteran status, or any other characteristic protected by federal, state, or local laws.
We actively encourage individuals from all backgrounds, communities, and experiences to apply, as we believe that diversity strengthens our organization and enhances our mission to empower girls and build inclusive communities.
GSCCC also strives to ensure accessibility by providing reasonable accommodation during the application process and throughout employment. If you require assistance or accommodation, please contact us. Together, we inspire and empower girls to make the world a better place.
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