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Ensure Child Safety
If you suspect child abuse or neglect, the immediate priority is to ensure the child is safe. If the child is in 
immediate danger, contact local law enforcement or emergency services (911) immediately.

Document Observations
Carefully document any signs, behaviors, or statements that led you to suspect abuse or neglect. Be 
factual and specific about what you observed without making assumptions or conclusions.

Report to Authorities
As a mandated reporter under AB-506, you should report suspected child abuse or neglect to the 
appropriate authorities (such as Child Protective Services or law enforcement). This report should be 
made as soon as possible, within 24 hours, either by phone or via the official reporting platform.

Complete the SCAR Form (Suspected Child Abuse Report) Complete the Suspected Child Abuse 
Report (SCAR) form, which is the official document used to report suspected abuse or neglect. You can 
find the SCAR form at the California Department of Justice website: California SCAR Form. Submit the 
form to the proper reporting agency in your area (such as local Child Protective Services).LINK 2

Maintain Confidentiality
Maintain strict confidentiality throughout the process. Do not discuss the situation with others outside of 
law enforcement or council staff unless instructed to do so.

Follow-Up Actions
Law enforcement, and child protection services will take any necessary follow-up actions. Continue to 
provide support and observe confidentiality as the situation progresses.

Procedures for Suspected Child Abuse or Neglect

https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services/report-child-abuse
https://oag.ca.gov/sites/all/files/agweb/pdfs/childabuse/ss_8572.pdf
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These procedures align with AB-506 Mandatory Reporter Training and the legal requirements for 
reporting child abuse, ensuring that all volunteers and staff act promptly and responsibly to protect 
the safety and well-being of children in our programs.
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