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Quick-Start Guide

Welcome to the great adventure of Girl Scouting! Thanks to volunteers like you, generations of girls
have learned to be leaders in their own lives and in the world.

We know you're busy and need to be efficient with your time. For that reason, this Quick-Start
Guide to Volunteer Essentials gives you the nitty-gritty . .. what you need to know now, as you plan
for your first meeting with girls. We encourage you to read through these tips as soon as you can,
and then feel free to put down this handbook for the time-being.

That's because the rest of Volunteer Essentials is a reference for you to use only as needed. When
you have a question, simply look up the topic in the Table of Contents, and you'll find your answer.
Think of Volunteer Essentials as your encyclopedia to Girl Scout volunteering. It's there when you
need it but, rest assured, there’s no need for you to read the entire book today.

Ready to get started? Then read the following handy tips, and you'll be well on your way!

Girl Scouts of California’s Central Coast
Website: www.girlscoutsccc.org
Toll Free: 1-800-822-2427

*Office & Shop Hours are subject to change without notice. Please check our website or call our office for the
most up-to-date hours.

Ventura Office

801S. Victoria Ave., Suite 202, Ventura, CA 93006

PHONE: 805-658-8210 FAX: 805-658-8242

Office Hours*: 8:30 AM - 4:30 PM, Monday - Friday.

Shop Hours*: M: Closed, T & TH: 11:00AM-4:30PM, W & F: 9:00AM-1:00PM & 2:00PM-4:30PM

San Luis Obispo Office
825 El Capitan Way, Suite A, San Luis Obispo, CA 93403
Office open by Appointment Only.

Castroville Office

10550 Merritt Street, Castroville, CA 95012

PHONE: 831-633-4877 FAX: 831-633-4029

Office Hours*: M - F 8:30 AM - 4:30 PM Shop Hours*: M: Closed, T-F: 9:00AM-4:30PM

Camp Arnaz
155 Sulphur Mountain Road, Ventura, CA 93001
PHONE: 1-805-649-8860 FAX: 1-805-649-9228


http://www.girlscoutsccc.org/
http://www.girlscoutsccc.org/

We Are Girl Scouts

Girl Scouts was founded in 1912 by trailblazer Juliette Gordon Low. We are the largest girl-serving
organization in the United States and the largest member of the World Association of Girl Guides
and Girl Scouts, a sister-hood of close to 10 million girls and adults in 145 countries.

Our Mission

Girl Scouts builds girls of courage, confidence, and character, who make the world a better place.

Our Vision

Girl Scouts strives to be the premier leadership organization for girls and experts on their growth
and development.

More than 3 Million Strong

We are urban, rural, and suburban. We are in schools, churches, temples, mosques, public housing,
foster homes, and detention centers. We are in virtually every zip code and in 90 countries around
the world.

T 2.3 milliongirls5to 18 years of age
16,000 Girl Scouts overseas

880,000 adult volunteers

50 million alumnae

112 councils throughout the United States

At any given point in time, approximately 10 percent of girls are Girl Scouts, and

I 80 percent of women business owners were Girl Scouts.

I 69 percent of female U.S Senators were Girl Scouts.

I 67 percent of female members of the House of Representatives were Girl Scouts.
1 Virtually every female astronaut who has flown in space was a Girl Scout.

The Girl Scout Leadership Experience

We have identified three keys to leadership: girls discover themselves and their values; connect
with others; and take action to make the world a better place. At Girl Scouts, everything centers
around the girl: activities are girl-led, which gives girls the opportunity to learn by doingina
cooperative learning environment.

100 Years Young

We are about to celebrate a century of trailblazing, of leadership, of fun and friendship—and we're
just getting started. Find out more at www.girlscouts.org.



http://www.girlscouts.org/

Who Can Join Girl Scouts—and How?

Girl Scouts is about sharing the fun, friendship, and power of girls and women together. Any girl—
from kindergarten through 12th grade—can join Girl Scouts. Girl Scout volunteers are also a diverse
group—you may be a college volunteer working on a community-action project, a parent volunteer
ready for an outdoor adventure with your daughter’s group, or any responsible adult (female or
male, who have passed the necessary screening process) looking to make a difference in a girl’s
life.

What all members share, whether girls or adults, are the Girl Scout Promise and Law. Each member
also agrees to follow safety guidelines and pay the annual membership dues of $12 (or purchase a
lifetime membership for $300).

Girls at Every Grade Level
After girls join, they team up in the following grade levels:

Girl Scout Daisy, grades K-1

Girl Scout Brownieg, grades 2-3

Girl Scout Junior, grades 4-5

Girl Scout Cadette, grades 6-8

Girl Scout Senior, grades 9-10

Girl Scout Ambassador, grades 11-12

E

Flexible Ways to Participate

Across the country, the Girl Scout community is hard at work on a whole new approach to make
sure that everyone can participate in Girl Scouting in the ways they want to. As a volunteer, you can
choose from flexible ways to participate that offer the freedom to tailor your level of involvement
to fit your schedule and lifestyle. You can also volunteer behind the scenes, in your council office,
instead of volunteering directly with girls.

Girls can choose any one, all, or

some of the options—camp, events,

series, troop, travel, and virtual*— aﬁ‘.a Grades

within a single membership year. K 1/2 3456
(*Note that virtual is still in Q

development.) And, as a volunteer,

you, too, have the option of Camp
partnering with girls throughout a
membership year or committing to
an opportunity for only a few weeks
or months. Based on independent
research and extensive surveys with
thousands of council staff members
from around the country, we have a
good sense of which options will

interest girls, based on their grade

1

levels (see the chart at right).



Girl Scouts’ Organizational Structure

Girl Scouts is the world’s largest organization of and for girls, currently encompassing 2.3 million girl
members and nearly one million volunteers! Three core structures support all these members: the
national headquarters, your council, and your support team.

National Organization and Worldwide Sisterhood

The national office of Girl Scouts of the USA (GSUSA), located in New York City, employs roughly
400 employees. (Visit GSUSA online, where you'll find a wealth of resources for both girls and
volunteers.) GSUSA is a member of the World Association of Girl Guides and Girl Scouts
(WAGGGS).

Global Girl Scouting ensures that girls have increased awareness about the world, cross-cultural
learning opportunities, and education on relevant global issues that may inspire them to take
action to make the world a better place. Visit Global Girl Scouting online for additional information.

Since 1925, USA Girl Scouts Overseas (USAGSO), a division of Global Girl Scouting, has helped ease
the transition for American families relocating overseas by offering the familiar traditions and
exciting opportunities of Girl Scouting to girls abroad. USAGSO now serves thousands of American
girls living overseas, as well as girls attending American or international schools. Through Global Girl
Scouting, members participate in World Thinking Day on February 22, visit the four WAGGGS world
centers (see the “For Travel Volunteers” appendix), participate in international travel, promote
global friendship and understanding by supporting the Juliette Low World Friendship Fund, and
take action on global issues.

Your Council

Girl Scout councils are chartered by the national office to establish local responsibility for
leadership, administration, and supervision of Girl Scout program, and to develop, manage, and
maintain Girl Scouting in a geographic area. The national office provides support materials to all
councils to ensure that the Girl Scout experience is nationally consistent.

Click here to be taken to the GSCCC Staff Directory

Your Support Team

A team of volunteers and staff provides you with local support, learning opportunities, and advice.
As a volunteer, you will have the most contact with your Girl Scout support team, which may be
called a service unit or another name. Never hesitate to contact them, because your support team
is your expertin all things Girl Scouting. If you have questions about the Girl Scout program, working
with girls, resources in the national program portfolio (leadership journeys and The Girl’s Guide to
Girl Scouting), or selling Girl Scout Cookies and other products, go to your team for answers and
ongoing support.


http://www.girlscouts.org/
http://www.girlscouts.org/who_we_are/global
http://www.girlscoutsccc.org/staff

Getting Started with the National Leadership

Program through Journeys

The Girl Scout program is based on the Girl Scout Leadership Experience
(GSLE), in which girls discover themselves, connect with others, and take
action to make the world a better place—all within the safety of an all-girl
environment where girls take the lead, learn by doing, and learn
cooperatively.

At the core of the GSLE are national leadership journeys, fun and challenging
experiences grouped around a theme and spread over a series of sessions.
Each journey has all the important components of the GSLE sewn right in. So,
to guide girls on a great journey, all you need is enthusiasm and a sense of
adventure. Before you dive in, try these six simple tips:

1. Check out the journey maps at www.girlscouts.org/program/journeys/maps. These maps
show you how all the fun and meaningful traditions of Girl Scouting fit right into any national
leadership journey. There, you can also find information about the topics that each journey
covers, which you can share with girls. And you'll find even more fun traditions to
complement your journey in the forthcoming Girl’s Guide to Girl Scouting, a resource for
each grade level of Girl Scouting.

2. Choose ajourney. Because Girl Scoutingis girl-led, it's important to give girls the chance to
pick the journey they want to do. Talk to them about what each journey for their grade level
is about and let them choose one.

3. Getto know the journey. Pick up a girls’ book and adult guide. Read the girls’ book for the
pleasure of it, just to get an overview of the journey’s theme and content.

4. Review the sample session plans in the adult guide. These sample session plans give you
ideas about how to bring the journey to life with girls, but leave plenty of room for creativity
and customization.

5. Invite girls (and their parents/guardians) to use their imaginations to make the journey
come to life in ways that excite them. Remember that you and the girls don’t have to do
everything exactly as laid out in the sample sessions.

6. Step back and watch how the girls, with your knowledge, support, and guidance, have
enormous fun and a rewarding experience. Celebrate with them as they earn their national
leadership journey awards—and perhaps some Girl Scout badges, too!


http://www.girlscouts.org/program/journeys/maps

Planning in a Girl-Led Environment

To start planning your time with girls, first draw up a simple calendar for yourself, like the following:

SEAEMBER OCTOBER NOVEMBER
S M T w T F S S M T w T F S S M T w T F S
1 2 3 1 1 2 3 4 5
4 5 6 7 8 9 10 2 3 4 5 6 7 8 6 7 8 9 10 11 12
11 12 13 14 15 16 17 9 10 11 12 13 14 15 13 14 15 16 17 18 19
18 19 20 21 22 23 24 16 17 18 19 20 21 22 20 21 22 23 24 25 26
25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30
30 31
DECEMBER JANUARY FEBRUARY
S M T W T F S S M T w T F S S M T w T F S
1 2 3 1 2 3 4
4 5 6 7 8 9 10 1 2 3 4 5 6 7 5 6 7 8 9 10 11
11 12 13 14 15 16 17 8 9 10 11 12 13 14 12 13 14 15 16 17 18
18 19 20 21 22 23 24 15 16 17 18 19 20 21 19 20 21 22 23 24 25
25 26 27 28 29 30 31 22 23 24 25 26 27 28 26 27 28
29 30 31
MARCH APRIL MAY
S M T w T [ S S M T w T [ S S M T w T [ S
1 2 3 4 1 1 2 3 4 5 6
5 6 7 8 9 10 11 2 3 4 5 6 7 8 7 8 9 10 11 12 13
12 13 14 15 16 17 18 9 10 11 12 13 14 15 14 15 16 17 18 19 20
19 20 21 22 23 24 25 16 17 18 19 20 21 22 21 22 23 24 25 26 27
26 27 28 29 30 31 23 24 25 26 27 28 29 28 29 30 31
30
JUNE JULY AUGUST
S M T W T I S S M T w T [ S S M T w T I S
1 2 3 1 1 2 3 4 5
4 5 6 7 8 9 10 2 3 4 5 6 7 8 6 7 8 9 10 11 12
11 12 13 14 15 16 17 9 10 11 12 13 14 15 13 14 15 16 17 18 19
18 19 20 21 22 23 24 16 17 18 19 20 21 22 20 21 22 23 24 25 26
25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30 31
30 31

If your group will be meeting for less than a year (such as at a resident camp or during a series),
adjust the calendar to suit your needs. In the same way, if you're planning a multi-year event (such
as a travel excursion), add one or two more years to the framework. Then consider the following
questions:

How many times will you gather each month? When do you plan to break for holidays?

How many weeks do you need to allocate for the Girl Scout Cookie Program?

Will you have time in your schedule for guest speakers and other visitors?

If you’ve worked with this group before, what are their preferences: badge work? field trips?
other activities? For specific ideas on how to incorporate badges, trips, and other traditions
of Girl Scouting into a journey, check out the online journey maps for the grade level of the
girls you're partnering with.

E

Include all of these considerations in your calendar as a starting point. Girls will fill in the details as
they customize their journey. After you've drafted a loose framework, ask the girls what they think.
Remember that you want girls to lead, but younger girls will need more guidance, while older girls
will require far less. Seniors and Ambassadors may not even want to you to draft a calendar in
advance, so if they balk at what you've done, simply put your calendar away and let them take the
reins. (Journeys for older girls include planning pages specifically designed to help them customize
their journey.) Daisies and Brownies, on the other hand, may enjoy your calendar and just fillina
few ideas here and there, which will clue you in to their interests.

As your group starts its journey, get a discussion (or debate!) going on the journey’s theme and
what it means to the girls. Probe to find out what they’re are most interested in accomplishing
during their time together, and then help them connect those interests to their journey. This will
help them chart the course of their journey and their time together.


http://www.girlscouts.org/program/journeys/maps

Meeting with Girls for the First Time

When you first get together with girls (and this meeting may also include parents/guardians, or you
may decide to hold a separate meeting for the adults), you'll want to get to know the girls, and give
them a chance to get to know one another.

Ice-breaker games that let girls share simple details about themselves are a great way to start off
your first gathering. Journeys often start with such an icebreaker, so if you're digging in to a journey
right away, you'll be all set. You can also check your council’s resources or search the Internet for
“ice-breakers for kids” to find more ideas.

If you already know which journey the girls want to do, you'll find it useful to accomplish some of
the following during this meeting. (Note that all these points are detailed in the adult guide for each
journey, too). If your girls haven’t chosen a journey yet, you can spend time during the first meeting
talking about the themes of the three journeys that are available for their grade level and find out
which one the group would like to do. You can then discuss these pointsin the next meeting, if you
run out of time.

1. Introduce the journey, its theme, and its ties to leadership. Each journey’s adult guide
gives you ideas for talking with girls and their parents/guardians about the journey’s theme
and the three keys to leadership.

2. Find out what interests the group (and be sure to include the other adult volunteers),
so that you and the girls can begin to customize the journey. Do the girls want to dig
deeper into a particular aspect of the journey? Without promising anything (yet!), ask the
girls to talk about what they're passionate about, what they’ve always wanted to do, and
how they would spend their time if money or other barriers were no object. Build off the
ideas shared, but be sure to include opinions from all the girls. Ask direct questions of those
who seem be holding back or are unsure about answering, so that no one s left out.

3. Get the girls talking about how they want to schedule their time together. Use the
planning pages from their journey (referring to the draft calendar you started only as
needed, so that girls are allowed to lead). Consider questions like these:

0 Cangirls organize and plan a field trip or longer travel opportunity that will allow them to
learn more about a particular journey topic or theme?

0 Isthereanevent that meshes with this topic or area of interest?

0 Canthegirlslocate and communicate with an expert in the field via e-mail or social
media?

0 Cantheyinvite a guest speaker to answer questions or demonstrate particular skills?

0 Which badges can the group choose to work on that will deepen their skills in this
particular area?

0 Iftheyare Juniorsorolder, are they interested in pursuing their Girl Scout Bronze, Silver,
or Gold Awards?

0 Dotheyhaveideas for activities that will involve younger or older girls?



Using the Safety Activity Checkpoints
When Ereﬁarinﬁ for ani activity with girls, start by reading the Girl Scout






























































































































































































